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HX4 VoIP Gateway Release Notes 

Version: V1.9.82.326    Date: October 16, 2013  

Firmware Modules 

Product Module Version 

HX4 

App V1.9.82.326 

KERNEL V1.1.3 

DSP V3.0.5 

BOA V2_2_63 

GUI V1.9.81.307.17 

Autoupd V2.1.10 

 

New Functions (After V323) 

1. Handling the SAVP field (SRTP) in the incoming call signaling message 

In the SDP message carried by an INVITE, 

 When there are both AVP and SAVP: RTP can be adopted with SRTP rejected upon 

negotiation; 

 When there is only SAVP: respond with 415 to reject. 

2. Upgrading firmware and configuring device automatically through Option 66 

 To retrieve Option 66 parameters with TFTP server address via a DHCP server; 

 To obtain and automatically upgrade configuration files and firmware files via TFTP 

server. 

Function Improved 

1. When Country/Region is set to USA, users are allowed to use hook-flash instead of the *79 

to set up 3-way calling. 

2. In an outgoing call via the FXO, the busy tone detection starts after the phone number is 

transmitted. 

3. Lengthening the line number allowed from 20 digits to 24 digits. 

4. Able to process SIP messages with up to 22 payload types, extended from 17 types 

originally. 
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Problems Fixed 

1. The transmission mode of T.38 fax packets cannot be switched from High-speed to 

Low-speed when V.21 handshaking is detected in the signaling message. 

2. Fixed the issue of failure to detect second stage DTMF digits when the DTMF 

transmission/detection mode is set to RFC2833. 

3. Fixed the issue of device rebooting during packet capturing 

4. Fixed the issue of failure to upload firmware package using Google Chrome and IE10. 

5. Fix the issue of sending an ACK message to an all-zero network (0.0.0.0) if the Contact field 

in the received 200OK message contains a domain name.  

6. Fix the issue of improper subsequent processing and faxing failure upon receiving invalid 

T.38 message from the terminating device. 

7. Enable ping and auto provision by default. 

Known Issues 

1. Enabling the smart fax mode (SFOIP=1) may have negative effects on the performance of 

call handling. 

2. Enabling the telnet function on the Web utility takes effect only after reboot. 

3. When the fax speed is configured as 9600 in T.38 mode, failures sometimes may occur in 

training phase which could lead to the failure of the fax event. 

 

 

 


